Complete Communications, Inc. (CCI) Signs Strategic Partnership Agreement with Broadvox

Clinton Township, MI — 04.06.09 — Complete Communications, Inc. (CCI), announced the establishment
of a strategic partnership with Broadvox, a leading provider of IP Communication solutions for SMBs and
enterprise customers. As a Broadvox Partner, CCI is positioned to provide optimized, cost-effective SIP

Trunking solutions to businesses across Michigan.

SIP Trunking allows customers to take advantage of immediate cost savings that range between 40-
70% as a result of converging local, long distance and broadband internet services onto a single pipe
with dynamic bandwidth allocation. Other features include unlimited local calling and lowered long
distance rates, legacy system compatibility, disaster recovery and instant scalability where customers can
add capacity as needed and control monthly recurring costs. Broadvox can also provide new or port
existing numbers nationwide with phone numbers from over 7,000 rate centers.

“We are excited about providing the Broadvox SIP Trunking capability to our customers,” said Mike
Meldrum, CCI President. "It is a win-win situation — our customers will receive substantial cost savings as
a result of leveraging SIP Trunking solutions, have the opportunity to significantly improve their
communication system reliability, and take advantage of enhanced functionality and scalability.”

“Broadvox is very pleased to have CCI join our Partner Program. CCI represents the very best in VoIP/SIP
communication solution providers with a strong product offering and well trained engineers,” said David
Byrd, VP Marketing and Sales. “The reliability and quality of our network is well complemented by the
service and support provided by CCI to its customers.”

About Complete Communications, Inc.

Founded in 1987, Complete Communications, Inc. (CCI), is a recognized leader in the communications
arena, providing full service tailor-made solutions to its customers throughout Michigan. CCI is unique, in
the fact that they offer their customers a “single source”/one-stop-shop capability for all their
communication needs. Fundamental to the company’s success is its ability to implement projects and
maintenance solutions that consistently exceed customer expectations.

About Broadvox

Founded in 2001, Broadvox is a worldwide leader in providing integrated managed VoIP services to SMB,
Enterprise and Carrier customers. It has deployed one of the largest, full-featured global VoIP networks
and is trusted by more than 160 telecommunications carriers, CLECs, ISPs and over a thousand
enterprises to terminate and originate over six billion minutes annually. The Broadvox network operations
center provides the reliability, security and quality of service required by the world's most discriminating
customers. Broadvox offers SIP Trunking, SIP origination and termination services and hosted
communication solutions. Broadvox is headquartered in Dallas, Texas.



