


Products and Services
CCI offers a full line of telecommunications products and services.  Our engineers are manufacturer trained and maintain 
their knowledge by attending advanced seminars and certification classes.  CCI has expertise in the following:

Telephone Systems
Voice over IP (VoIP) Telephony•	
Hosted & Premise Based Telephone •	
Systems
Call Accounting and Automated •	
Attendant
Voice Mail Systems with Unified •	
Messaging
Call Center Applications•	
Remote User Applications•	
Computer Telephony Integration•	

Cabling Systems
10 GIG Copper & Fiber Solutions•	
Category 6 Copper Wiring•	
Category 5e Copper Wiring•	
Multimedia Cabling Outlets•	
Broadband Coaxial Video Cabling•	
Fiber Optic Wiring•	
Sound Cabling•	
25-Year Performance Warranty•	
Certification on Copper and Fiber•	

Carrier Services
Line Audit•	
SIP Trunking & VoIP•	
Legacy System Compatibility•	
High-Speed Internet Services•	
Economical Local & Long Distance •	
Services

Boardroom A/V Systems
Surround Sound•	
Overhead and In-Wall Speakers•	
Wireless and Handheld Microphones•	
Audio and Video Conferencing•	
In-Table Cabling•	
Multi Screen Applications•	
Projectors and Screens•	

Video Application Systems
IP Video Head-End Applications•	
Camera Cart Applications•	
Presentation Broadcast via Laptop•	
Customized Channel Broadcast•	
Digital Signage•	
Educational TV•	

Paging Systems
Overhead Paging•	
Clock System Integration•	
Background Music•	
Telephone System Integration•	
White Noise Systems•	
Conference/Boardroom Integration•	
Paging Horns•	

Satellite
Dish Network Comm/Res•	
Direct TV Comm/Res•	

Video Conferencing Systems
Multi-Site Bridged Applications•	
Video Cart Applications•	
Surround Sound•	
Overhead Audio•	
Multi-Video Screens - Plasma•	
Desktop Applications•	
Remote - SOHO - Internet•	

Security Systems
Video Surveillance•	
Card Access•	
Alert and Evacuation Tone Systems•	
Door Entry Systems•	
Security Management•	
Security Cabling•	
Wireless Camera System•	

Design Engineering
AutoCAD•	
Visio•	
As-Built•	
C-Size Blue Prints•	
Custom Designs•	
3D Images•	

LAN and WAN
Wireless Access Points•	
Wireless Bridge Installation•	
Hub/Switch/Router Installation•	
CSU/DSU/Modem Installation•	

Certifications
Panasonic Digital Communications System Integrator / Commscope Uniprise Certified Installer / Hubbell- Certified Mission Critical 
Installation / Panduit Certified Installer / Berk-Tek/ Ortronics NETclear Solution Provider / Leviton Structured Cable Systems Installer / 
Z-Band RF Video over UTP Certified / APC-Certified UPS Systems / BICSI Corporate Member- Building Industry Consulting Service 
International / CWA- Communications Workers of America / Networks Certified Dealer

Warranty and Testing
Complete Communications Inc. sells, installs and maintains a multitude of systems.  The installed systems meet or exceed the industry 
standards - including the following warranties, codes and standards (each installation meets a combination of standards):

Complete Communications Inc. - 25 Year “Completely Certified” Warranty•	
Hubbell 25 Year Mission Critical Warranty•	
Panduit 25 Year Warranty•	
Berk-Tek 25 Year Warranty•	
BICSI Installation Standards.•	
EIA/TIA Cabling Infrastructure Standards•	
Fluke DTX Cable Analyzer•	
Microtest – Omni Scan Enhanced CAT5, CAT5E (e) and CAT6•	
Uniprise Solutions Product and Applications 20 Year Warranty•	

Premier Partners:


