GO!Hosted»

BUSINESS PHONE SOLUTION

Product Overview

GO!Hosted delivers IP PBX features with phonesasthe only purchase requirement.
No other equipment or software is needed. It is easy for companies of any size
to acquire a great business phone system with a comprehensive suite of PBX
features. Moreover, communication through hosted VolP enables mobile workers
to stay in touch while working from branch locations or when telecommuting.

GO!Hosted establishes a new paradigm in pricing for a hosted PBX service. The
average cost per extension is approximately two-thirds less than what is charged
by other hosted VolP providers for similar services. This is accomplished by
separating the price of the per extension license fee from the usage of local
and long distance calling. Companies with a high number of extensions but
low usage (warehouses) pay less than companies with the same number of
extensions but with higher usage (call centers). No longer will companies pay
for usage from seldom used phones in conference rooms, kitchens, or reception
areas. GO!Hosted meets the communication needs of SMBs and enterprises at
an easily managed price point.

From the user-friendly administrative portal, it is easy to customize GO!Hosted
to handle calls automatically according to the customer’s needs. High Definition
(HD) Voice quality is available for on net calling.

GO!Hosted is:

e Economical, Ideal for SMIBs, Enterprises, Branch and Remote Offices

e A Comprehensive PBX Suite

¢ _ Flexible and Scalable

e Equiped with a User-Friendly Administrative Portal

e Easy to Configure and Use

e Reliable and Worry Free

e Supported 24/7 by a Team of Experts

e  Certified with Handsets from Aastra, Bria Softphone, Cisco, Grandstream,
Linksys, Mitel, Polycom, Snom, Unidata, and Uniden.

Some restrich'ct Broadvox or your trusted VAR for details.

GO!Hosted delivers the traditional features of an IP PBX at a fraction of the cost.
Businesses have almost limitless flexibility because they can customize the offering
from a “tenant” or “per extension” perspective. This means that customers can
choose optional features to be applied to all phones on their system and they can
choose additional features to be applied to individual phone extensions.
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GO!Hosted Features

User

info@broadvox.com

Auto Receptionists

Call Detail Records (CDR)
On-Demand Backup and Restore
Music on Hold

Conference Rooms

Company Directory

Spell by Name Directory
Feature Codes

Caller ID Blocking

Ring Group Assignment

Hunt Lists

Trunk Failover

Phone Auto-Provisioning
Automatic Direct Inward Dial (DID)
Routing

Automatic Call Distributor (ACD)
Call Queues

Fe S:

Call Forward

On Busy

No Answer

Find Me/Follow Me
Voicemail to Email
Fax to Email
Call Transfer
Call Screening
Caller ID Blocking
One Touch Call Recording
Do Not Disturb
Message Waiting Indicator
Click to Call
Personal Contact List
Language Selection
User Call Log
Call History
Call Recording
Voicemail
Multiple Voicemail Folders
Web Management of
Voicemail Recordings
End User Portal Management
Access to Voicemail Messages
Access to Call Recordings
Access to Directory with
Click-to-Call
Personal Contact Lists with
Click-to-Call
CDR with Click-to-Call
Personal Contact Lists
Multiple Themes
Dial by Name Directory
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